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March 20, 2020 

 
Olympians, 
 
COVID-19 (the “coronavirus”) is truly an extraordinary situation like no other that we have seen. In a matter of 
days, the way we live and work has dramatically changed, likely forever. The rapid changes to our work and 
personal lives are profound, including social distancing, restricting travel, disinfecting and sanitizing, working 
remotely, canceling school, sporting events, and social gatherings, closing entertainment venues, places of 
worship, stores, restaurants and more. 
 
Olympic Steel continues to monitor and follow the evolving guidance provided by our government officials and 
the U.S. Centers for Disease Control and Prevention (CDC). We are committed to a safe work environment.  
Thank you for your attention and adherence to our health and safety alerts and policies which are all aimed at 
keeping you and your families healthy and safe. Please regularly visit IamOlympicSteel.com as your company 
resource for information, policies and helpful links related to the coronavirus. 
 
In addition to our health and safety protocols, we are dedicated to ensuring the financial stability and strength 
of Olympic Steel through this crisis. While we continue to service our customers and our supply chains 
currently remain intact, we are simultaneously adjusting our individual production facilities for the temporary 
closures of our customers’ facilities and declines in future business levels. We have curtailed all non-critical 
spending and we are adjusting our expenses and inventory levels to align with expected lower business 
activity levels. We are taking these actions to ensure that Olympic Steel remains a strong company for you 
and our stakeholders during this time of uncertainty. 
 
While much uncertainty remains around COVID-19 and its residual impacts, there is one dependable 
constant…the strong commitment and perseverance of the Olympic Steel work force. I am proud of how you 
have responded and represented our organization through these tumultuous times. I have seen countless 
examples of employee ingenuity, flexibility, collaboration and teamwork. Your ability to adapt and support one 
another and our customers has been remarkable. 
 
I encourage you to see the countless potential opportunities that the current situation presents. There are 
opportunities for the emergence of new Olympic leaders who display the fortitude and problem-solving 
aptitude required under pressure. We have opportunities to determine how to work more efficiently and 
improvise with new stream-lined processes and procedures. We can deepen our relationships and trust with 
customers and business partners by demonstrating our value through sharing best practices around employee 
health and safety, candidly communicating about current business realities, and performing to the best of our 
abilities during crisis. 
 
We will get through this together, and I know that Olympic Steel will emerge as a stronger company. Our trust 
in one another and adherence to our Core Values will sustain us. We pledge to continue to openly 
communicate with you. Please remain safe and healthy, and thank you for your focus and determination. 

 
Richard T. Marabito 
Chief Executive Officer 


