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FEATURED NEWS 
Olympic Steel’s Information Technology Team 

Olympic Steel’s Information Technology Department has an 
established mission to provide great support and the 
technology that keeps the Company running. The department 
is as complex as the data it manages, and it takes a well-
oiled machine to keep an organization of our size running 
smoothly. 

That machine is led by Chris Garrett, Olympic Steel’s Vice 

President of Information Technology, and comprised of over 

30 employees at Olympic Steel, CTI and Berlin Metals. CTI’s 

IT Department is led by Chris Prodoehl, Vice President of  

Information Technology, and Berlin Metals’ in-house IT 

support is Joe Johnson, IT Specialist and Financial 

Analyst. The functions of the department are broadly 

divided into two categories: Information Services and 

Information Technology. 

Information Services 

Information Services consists of systems development 

and integration. Debbie Jadrych, Manager of Business 

Solutions, and Cyndi Marshall, Manager of Business 

Solutions, lead the team through SEMS and AX 

development, integration and training. Other platforms 

that the team supports include OSSIE (our Intranet) and 

EDI (also known as electronic data and interchange, a 

computer-to-computer exchange of information). 

Information Technology  

Joe DePascale, Director of Information Technology, 

manages cyber security, disaster recovery, LAN and 

WAN support, internet access, voice services, Jabber, 

WebEx and email. His team handles data 

communications, systems administration and database 

administration. They’re also the friendly voices on the 

other end of our IT Help Desk line! 

Department Strategy & Challenges 

The IT Department manages systems and technology by 

leveraging industry expertise and creating standardized 

infrastructure technologies to support the organization. 

As you can imagine, this strategy also comes with its fair 

share of challenges, including: 

• Rapidly changing technological advances 

• Increased need for technology in everyday processes 

• Increased integration across the company 

• Increased security risks 

• Customized local requirements 

Despite these challenges, Olympic Steel’s IT Department 

supports employees, our business and our processes 

every day through a few different resources: 

• Local Business Support Administrators 

• OSSIE – for documentation and policies 

• Telephone support – x19695 or 800.641.3387 

• Email support – HelpDesk@olysteel.com or 
support@olysteel.com 

Continued on next page 
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FEATURED NEWS 
Manufacturing Day: October 2 

The first Friday of October is national Manufacturing Day 

(MFG Day) - a day to showcase modern manufacturing 

careers and bring manufacturers together to address 

challenges and help their communities and future generations 

thrive. When you think about items you use or encounter 

every single day, what comes to mind? 

Cars. Bridges. Appliances. Cell phones and technology. 

Without manufacturing, or the steel industry, these things 

wouldn’t exist. Metals manufacturing literally keeps us 

moving, keeps us connected and allows us to store, cook 

and process foods to keep us alive – among so many 

other day-to-day and essential activities. 

Olympic Steel is an important piece of the manufacturing 

supply chain, providing metals and processed material to 

businesses that build supplies and equipment for critical 

industries, including our country’s infrastructure, 

agriculture, construction, transportation, restaurant and 

food processing and production. Our role in this supply 

chain and as an essential business has been especially 

important during the pandemic with our customers relying 

on us to help keep the country running. 

This year, as we celebrate manufacturing – the industry, 

the jobs, the things we create through innovation and 

technology – let’s not lose sight of our important role here 

at Olympic Steel. 

For more information about 

MFG Day and how you can 

be involved, visit 

creatorswanted.org.  

What’s Ahead? 

The Olympic Steel IT Department manages everyday challenges and works to stay ahead of changing technology. 

They work behind the scenes to keep all aspects of the business connected. When a group is as reliable as our 

IT team, it’s easy to take them and their work for granted. There is a 

comfort in knowing that the work they do every day makes our jobs easier 

and helps us work efficiently. And, their “to do” list is always growing! 

Up next, projects like the Berlin Metals and McCullough Industries SEMS 

implementations and integrations, scheduled for completion later this year 

and in early 2021, will keep the department busy and continue to connect 

our teams across the Company.  

Chris Garrett knows the department has a lot on their plate and appreciates 

the partnerships across the Company that allow them to make so much 

happen – even if much of it is behind the scenes. “We’re thankful for the 

support we’ve received from staff at each division who have helped make it 

possible for us to meet and exceed expectations.”  

Continued from previous page 

 
 
 

After two years of 
planning, training and 

implementation, CTI went 
LIVE with their new ERP 

system, EPICOR, on July 1.  
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SPOTLIGHT ON SAFETY 
Achieving Goals and Receiving Awards 

We started the year with 5 Baseline Safety Objectives for each of our locations. 

Despite the pandemic, our divisions continue to make good progress on 

achieving these goals. Here’s where we stand with our Q1 and Q2 cumulative 

data: 

1. Create a Safety Committee/Team and hold meetings = 61.3% 

 73% of divisions have met or exceeded the 2Q goal 

2. Create/review/update all Job Safety Analyses (JSAs) = 36.5% 

3. Create/review/update Lock-Out, Tag-Out procedures = 44.5% 

 60% of divisions have met or exceeded the 2Q goal 

4. Complete all required Safety training = 49.4% 

 87% of divisions have met or exceeded the 2Q goal 

5. Conduct weekly Safety/5S/Housekeeping Walks = 53.2% 

This kind of progress doesn’t just happen. Teams of determined employees, dedicated to keeping Olympians safe, 

work hard each day to make a positive impact. This year, 

the Fabricators and Manufacturers Association 

recognized four of our dedicated teams for their stellar 

safety record in 2019: 

• CTI – Romeoville, IL: Award of Honor 

• CTI, Laser – Romeoville, IL: Award of Honor 

• Integrity Stainless – Latrobe, PA: Award of Honor 

• Olympic Steel – Winder, GA: Honorable Mention 

The Award of Honor recognizes companies who post a 

perfect safety record with no recordable injuries or 

illnesses in the prior year. The Honorable Mention 

recognizes companies who post an injury and illness 

incidence rate that is at least equal to but less than 10% 

better than the published BLS rate based on their NAICS 

code from the previous calendar year. 

Reaching our 5 Baseline Safety Objectives starts with 

each of us understanding our role in creating and 

maintaining a safe work environment. As we achieve this 

level of understanding, awards like the Fabricators and 

Manufacturers Association Safety Awards are sure to 

follow. 

Safety First. Always. And, it starts with me. 

Award of 

Excellence 

NOMINATIONS  

DUE FRIDAY,  

OCTOBER 2 

IamOlympicSteel.com 
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ABOUT THE BUSINESS 
McCullough Industries’ Bump-Release Line: Olympic Steel’s First Product 

In 2019, Olympic Steel acquired McCullough Industries, a company with over 

50 years of experience manufacturing material handling equipment – 

specifically, Wright® branded self-dumping hoppers. With 4 models already 

available, McCullough Industries announced the launch of a new bump-

release hopper product line in the spring of 2020. 

The launch of this product is special not only because it’s an innovative 

product that enhances McCullough’s existing product line, but because it’s the 

first new product launch for Olympic Steel. 

The bump-release hoppers are unique products engineered with safety and 

economy in mind. The hoppers automatically dump on contact with the roll-off 

container and are perfectly balanced to roll forward when loaded, dump 

completely and automatically return to an upright, locked position – ready for 

reloading. 

McCullough has established a reputation for quality, durability and standard features that make the hoppers safer 

and easy to use. With numerous customization options available across their entire product line, there are more 

than 1,000 hopper variations available in the Wright® product line.   

This is important to McCullough’s customers (major distributors, like Global Industrial) who supply to businesses 

and manufacturers around the world. The new bump-release product line is another way McCullough is setting itself 

apart and continuing to grow the business.   

To learn more about McCullough Industries and all of their product lines, visit mcculloughind.com. Or, see for 

yourself! Wright® branded self-dumping hoppers have been provided to many of our locations across the Company.  

Get important information sent 

directly to your phone! 

Enroll today by texting 

‘Olympic’ to 833.765.0153. 

TEXT COMMUNICATION 

http://www.mcculloughind.com
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CORE VALUES IN ACTION   
One Employee Taking Big Steps to Make a Difference 

Much like everything else, this year’s Corporate Citizenship efforts look a 

little different. Without bake sales, potlucks, golf outings and other group 

events, we had to get creative. 

Debbie Russell, Sr. Accounting Associate in Olympic Steel’s Winder, GA 

facility, put a spin on her already scheduled volunteer activities to make sure 

she could continue to support the organizations that mean the most to her. 

She signed up to participate in the Sour Patch 5K  on June 6th with family 

members. The Virtual Walk for Wishes to support the Make-A-Wish 

Foundation
®
 was also scheduled for that day. Although she wasn’t 

technically registered to participate in the Walk for Wishes, Debbie decided 

to raise money for the Make-A-Wish Foundation
®
 while walking in the Sour 

Patch 5K. Through donations from friends, family and coworkers, Debbie 

raised $365 in support of the Make-A-Wish mission. Debbie Russell participating in the Sour 

Patch 5K in Sugar Hill, GA. 

Continuing this spirit of giving, Debbie registered to participate in the Georgia Race for Autism 5K on October 3 with 

the same team who participated in the Sour Patch 5K. She participates in 

this race to show support for her niece’s youngest son, Chase, who is 

autistic. After that race, they’ve signed up for yet another great cause race - 

the Trippadoodles Trot to support the Atlanta Ronald McDonald House 

Charities. 

Debbie sums up the reason for participating in events like these and why it 

means so much to give a little bit of ourselves to a greater cause: “It fills my 

heart to be able to do this for these amazing charities. I can’t say I’m racing 

to win, but I’m already a winner each and every time I take a step for 

someone else’s benefit.” 

Those participating in Olympic Steel’s 10K-A-Day Wellness Challenge need to watch out. Debbie is definitely getting 

her steps in! 

To find a race in your area, visit active.com. To support the Make-A-Wish Foundation
®
 through a local event, 

volunteering or donation, visit wish.org. You can also support your local community and charitable organizations by 

participating in your division’s Corporate Citizenship activities. 

Debbie Russell (far right) with her team for the 

Sour Patch 5K on June 6, 2020. 

Let’s Stay Connected! 

https://www.fivestarntp.com/races/Sour-Patch-5K
https://secure2.wish.org/site/TR/WalkForWishes/Make-A-WishGeorgia?fr_id=3395&pg=entry
https://georgiaraceforautism.com/
https://www.teamboom4tripp.com/trippadoodles-trot
https://armhc.org/
https://armhc.org/
https://steelperks.10kaday.com/#/welcome
http://www.active.com
http://www.wish.org
https://www.facebook.com/OlympicSteel
https://www.linkedin.com/company/olympic-steel


ODYSSEY 
Employee Newsletter            3rd Quarter 2020 

YOUR BENEFITS 
Mark Your Calendar! 2021 Open Enrollment 

As we get closer to the end of the year, we shift our thoughts to preparing for 

2021. With that comes Open Enrollment, the two weeks each year dedicated 

to choosing the best benefits for yourself and your family. It’s also important, 

because it’s the only time you can make changes to your benefits elections, 

outside of a Qualifying Life Event (such as a birth, marriage, divorce or loss of 

coverage through your spouse’s benefits).  

For 2021, there will be no major plan changes. Watch for additional 

information and important instructions to follow in the weeks ahead.  

In the meantime, there’s so much more to Olympic Steel’s benefits than you 

may realize. In addition to medical, dental, vision, disability and accident 

insurance, there are also programs designed to help you get the most out of 

your insurance coverage and make every dollar count: 

Virtual Visits – Skip the waiting room and schedule a house call! UnitedHealthcare (UHC) 

partners with three telemedicine vendors to provide virtual visits – an office visit wherever you are 

– at work, home or traveling. When you see a doctor through one of these networks, your visit is 

FREE of charge. A Virtual Visit doctor can treat everyday illnesses like the flu, sinus infections, a 

cough, allergies, rashes and more. Visit myuhc.com to learn more. 

Real Appeal – A simple, step-by-step program to help you get on the fast track to lasting weight 

loss. It’s FREE and available to anyone enrolled in the UHC medical plan and has a BMI of 23 or 

higher. The program comes with a Real Appeal Success Kit that’s packed with items you need to 

support your weight loss journey, including a digital weight scale, digital food scale, a portion plate, 

resistance band, recipe book and workout DVDs. Learn more at realappeal.com. 

HealthChampion – This program empowers you to make better health care choices. Trained 

health care advocates partner with you to help you understand your health care plan and to work 

through your medical concerns through individual consultation. This is a free and confidential 

service to all employees enrolled in Olympic Steel’s benefit plan. 

 

Stay tuned for additional information and learn more about 

Olympic Steel’s benefit program by visiting SteelPerks.com or 

contacting the HR Help Desk at 216.242.2886 (internal 

extension 19780) or Corporate.HR@olysteel.com. 

MARK YOUR CALENDAR! 
Open Enrollment is 11.2 - 11.13 PHYSICAL COMPLETE? 

Submit your Exam Certification 

Form by Wednesday, 9.30 to 

qualify for the Wellness Incentive. 

myuhc.com/virtualvisits
https://www.uhc.com/health-and-wellness/nutrition/healthy-weight
http://www.realappeal.com
http://www.steelperks.com
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YOUR CAREER 
Building Your Career through Training and Development 

Olympic Steel’s Training and Development team has a vision for how to 
help employees build great, meaningful careers. To Mandy Mamick, 
Regional Human Resources Manager, “It starts with leaders empowering 
and coaching employees to navigate opportunities for professional 
growth. Because every career path is different and unique, employees 
need to have resources available to help align their professional growth 
to business growth.”  
 
Mandy and Kourtney Kehres, Training and Development Specialist, 
know that your career path can sometimes take a winding route, but the 
Company can play a big part in helping you achieve your professional 
goals with the right development plans. 
 
People development is how we align everyone on the team to the 
business objectives and provide employees with opportunities to grow 
personally and professionally as we continue to grow our Company. The 
primary goal of the team is to invest and develop our employees. In 

addition to people development, the team also has day-to-day responsibilities that include: 
 
• Compliance with federal, state and local laws 
• Workforce development grants 
• Talent development programs 
• Internship Program 
• Tuition Assistance Program 
 
Watch for news and updates from the Training and Development team in the coming months as they roll 

out new programs for Olympic Steel’s employees, including an updated Performance Management 

program, coaching and mentoring programs and individual development planning. The team has big plans 

on the horizon for later this year, 2021 and beyond!  

Kourtney Kehres, left, and Mandy Mamick, 

right, prioritizing competencies  

ASK RICK 
Watch the latest video message from our CEO 

Rick Marabito, Olympic Steel’s Chief Executive Officer, delivers his 
latest “Ask Rick” message via video. Go to IamOlympicSteel.com and 
click on the newsfeed article titles “Ask Rick - A Message from Our 
CEO” to watch as Rick comments on the state of the business and the 
latest happenings at Olympic Steel. 

Feedback or questions for Rick? 

Be sure to share them with your local Leadership team or email 
CompanyCommunications@olysteel.com. 


